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Helen E. Stephenson.


Background Information





IBM Skills


I have been an IT professional since 1976, when I started work as an RPGII programmer. In the course of my career, I have used RPG on a variety of IBM's midrange hardware offerings, the most recent of which are the AS/400 and the iSeries, on which I have worked since 1989. Much of my recent experience has been of financial and insurance applications, including over seven years between 1992 and 1999 working on the Diners Club charge card application CHAMPS; with the time since then spent working on the Rebus iS and latterly Xchanging insurance package IRIS. I also spent about three years working on the BIS asset management package Fundmaster, including a stint at BIS in 1988 and 1989 and just over a year at Barclays Bank between 1990 and 1991.


In addition to mainstream commercial RPG experience, I have a proven track record in two other IBM languages: ACL, which I used on IBM Programmable 3741 data entry machines for about eighteen months; and EDX/EDL, which I used on IBM Series/1 for around six years. Projects I worked on during that time included the capture of weighbridge data and remote order entry.


Other commercial languages of which I have background knowledge include COBOL and Synon/2. I did a small amount of COBOL troubleshooting while at Diners Club. I understand Synon/2 models and have undergone Synon/2 training in both 1991 and 1997. I have done some Synon/2 database administration work, but have no significant experience of developing action diagrams.


Internet and Object Oriented Skills


In recent years I have become interested in the Internet and have acquired a good knowledge of HTML in the course of developing my website http://www.wuronga.me.uk/helen/. I have also acquired some knowledge of JavaScript and Cascading Style Sheets while involved in this activity.


In 2000 I learnt Java, mixing self study texts with classroom tuition. The classroom work consisted of the Javaconsult course covering the syllabus for the Sun Java Programmer certification exam. However, I have not had an opportunity to follow this training up with commercial experience.


In 2002, I enrolled in the Open University's postgraduate Computing for Commerce and Industry programme, where I took units which broadened my knowledge of databases, SQL, and object oriented software development.


I have also received work-sponsored cross training in Visual Basic, and I am starting to work on a major object oriented VB project.


Strengths


I have always been an excellent problem solver, achieving considerable success with investigating and resolving user problem reports. I have also done more immediate user and operations support, including rostered night shift work with front line responsibility for live systems.


In September, 2000 I had occasion to sit the Parity Aptitude Test, and achieved a 100% score.


I have fulfilled a mentoring role within departments in which I have worked, but I have not done significant team leading, and do not see my career progressing in that direction as I prefer the more technical aspects of Information Technology to management.


The Future


It is my intention to remain in stable permanent employment where I will be encouraged to further develop my career along technical lines. I see myself using my RPG skills less and intend my improving object oriented programming skills to fill that gap. The transition from RPG is likely to occur on an iSeries site where my current skillset would be of use, although I am happy to move to other hardware should the opportunity arise to do so. With my strong track record in multiple languages and my exceptionally high score on the Parity Aptitude Test, I am well equipped to meet the challenges of the changing workplace.


I prefer to work in Central London or Kent.
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EMPLOYMENT SUMMARY








Dates�
Job Title�
Company�
Hardware/Software�
Market Sector�
�
October, 2000 - �
Senior Software Engineer�
Rebus iS�Xchanging�
IBM AS/400 RPG/400�IBM iSeries RPG/400�PC Visual Basic�
Insurance�
�
July, 1992 - December, 1999�
Analyst/Programmer�
Diners Club International�
IBM AS/400 RPG/400 Synon/2�
Charge Cards�
�
April, 1992 - June, 1992�
Analyst/Programmer�
Saga Holidays�
IBM System/38 RPGIII�
Leisure�
�
December, 1991 - March, 1992�
Analyst/Programmer�
McCosker�
IBM AS/400 RPG/400�
Construction�
�
September, 1991 - November, 1991�
Program Tester�
Dominion Insurance�
IBM AS/400�
Insurance�
�
October, 1990 - August, 1991�
Analyst/Programmer�
Barclays Bank PLC�
IBM AS/400 RPG/400�
Fund Management�
�
July, 1990 - October, 1990�
Analyst/Programmer�
Capital and Counties PLC�
IBM System/38 RPGIII�
Construction, Property Management�
�
January, 1988 - May, 1990�
Analyst/Programmer�
BIS Applied Systems/�BIS Banking Systems�
IBM AS/400 RPG/400 System/38 RPGIII�
Fund Management, Banking�
�
September, 1987 - December, 1987�
Programmer/Analyst�
Fidelity International�
IBM System/38 RPGIII�
Fund Management�
�
May, 1986 - September, 1987�
Analyst/Programmer�
International Rectifier�
IBM System/38 RPGIII�
Semi-conductor Manufacturer�
�
April, 1985 - February, 1986�
Software Engineer�
IBM UK�
IBM Series/1 EDX/EDL�
Computer Manufacturer�
�
March, 1984 - March, 1985�
Analyst/Programmer�
IBM US�
IBM Series/1 EDX/EDL�
Computer Consumables�
�
June, 1982 - Febryary, 1984�
Senior Analyst/Programmer�
Tate & Lyle Refineries�
IBM Series/1 EDL/EDL�
Sugar Refining�
�
December, 1979 - June, 1982�
Senior Analyst/Progammer�
Wilkins Computer Systems�
IBM Series/1 EDX/EDL�
Software House�
�
May, 1979 - November, 1979�
Software Programmer�
Marconi Avionics�
DG Nova Assembler�
Avionics�
�
March, 1976 - May, 1979�
Programmer�
SAFCOL�
IBM System/3 RPGII IBM 3741 ACL�
Fishing Industry�
�
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SKILLS SUMMARY





Skill�
Level�
Qualifications and experience�
�
General Skills�
�
�
�
Investigation�
Expert�
I have worked extensively with problem reports and find this area of maintenance to be particularly satisfying.�
�
UAT and end�user support�
Expert-�
I have supported users both during testing and live running.�
�
Operations support�
Intermediate+�
I have carried out a significant amount of operations support, primarily while working for Diners Club. This involved working unsocial hours and being on�call.�
�
Development�
Expert�
I have programmed from specifications and from less formal user requirements.�
�
Mentoring�
Intermediate+�
I have undertaken mentoring on numerous occasions during my career. Some mentoring has been fairly informal, where colleagues came to me for help with technical issues; while more recently I have been a more formal mentor to junior programmers, undertaking code reviews and offering advice as and when necessary.�
�
Language Skills�
�
�
�
HTML�
Intermediate-�
I have been using HTML to maintain my own website since 1997. During 2000, I carried out self study to formalise my HTML skills, but have not had the need to go beyond HTML4.�
�
JavaScript�
Beginner+�
I carried out self study during 2000 to acquire this skill. I am implementing JavaScript on my website.�
�
Cascading Style Sheets�
Intermediate-�
During 2000, I implemented style sheets on my website and I am continuing to study them and improve my skill level.�
�
Java�
Background�
I undertook self study to acquire basic skills in this language and have also attended the Javaconsult intensive course. I have not had a professional need to improve this skill, although I am still interested in doing so if the opportunity arises.�
�
Visual Basic�
Intermediate-�
I attended a Learning Tree VB course with a view to working in this language, but have had limited experience with it as yet.�
�
SQL�
Expert�
I learnt SQL from a Relational Databases course which was part of the Open University’s Computing for Commerce and Industry programme. I write sophisticated queries and updates in SQL and act as the SQL mentor for my department. However, I do not use SQL as a data definition language.�
�
RPG�
Expert�
I first wrote RPGII in 1976 on IBM System/3. I have briefly met System/32, System/34 and System/36 but have not had significant amounts of experience on these three platforms. I first wrote RPGIII on System/38 in 1986, and gained exposure to AS/400 for the first time in 1989, and the majority of my experience since then has been on the AS/400 and latterly the iSeries platform. I do not have experience of RPGIV or ILE.�
�
CL�
Expert�
I have been writing CL for System/38, AS/400 and iSeries since 1986.�
�
OCL�
Expert�
I wrote significant amounts of OCL for the System/3 up until 1979, and wrote small amounts during 1990 for System/36.�
�
Synon/1�
Expert�
I have used the Synon/1 utilities extensively.�
�
Synon/2�
Background�
I attended Emjecs training in 1991 and in�house Diners Club training in 1997, but I haven't had significant experience with coding Action Diagrams. I have a good understanding of the Synon/2 Data Model and have done some database administration tasks using it.�
�
COBOL�
Background�
I learnt COBOL in 1983 and wrote COBOL on IBM Series/1 under EDX, both within MTM and outside of it. I have maintained some COBOL on an occasional basis during the seven and a half years I worked at Diners Club.�
�
IBM Series/1 EDX/EDL�
Expert�
This is a fairly low level language specifically for the IBM Series/1 platform. I used this skill for 6 years, but have not used it since mid 1986.�
�
DG Nova Assembler�
Background�
I have not used this skill since 1979.�
�
IBM 3741 ACL�
Expert�
This is a low level language used for controlling the IBM 3741 programmable workstation, which was a data entry device common during the 1970s. I have not used this skill since mid 1979.�
�
Package Skills�
�
�
�
IRIS�
Expert�
Insurance package sold and supported by Xchanging.�
�
CHAMPS�
Expert�
Charge Card system in use at Diners Club. I last worked on this in 1999.�
�
Fundmaster�
Expert�
BIS asset management package. I last worked on this in 1991.�
�
MIDAS�
Background�
Banking package. I did general bug fixing in 1990.�
�
User Product Exposure�
�
�
�
Thenon�
Intermediate�
The iSeries Change Control system in use at Xchanging.�
�
SVN/Tortoise�
Intermediate�
The system used by Xchanging to manage IRIS VB code.�
�
SAP�
Intermediate�
I have a user’s knowledge of the time recording and problem management portions of this package.�
�
Microsoft Office�
Intermediate�
I am a confident user of Word, Excel and Outlook.�
�
IBM Client Access�
Expert�
Terminal emulation product in use at Xchanging.�
�
PCVS Tracker�
Intermediate�
The Problem Management system in use at Rebus iS.�
�
WebTime�
Intermediate�
The Time Recording system in use at Rebus iS.�
�
CCM�
Expert-�
The Change Control system in use at Diners Club. I have no recent experience with this package.�
�
Q�Chase�
Expert-�
The Problem Management system in use at Diners Club. I have no recent experience with this package�
�
Rumba�
Expert�
Terminal emulation product in use at Diners Club.�
�
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EMPLOYMENT HISTORY





Company Name	:	Rebus iS / Xchanging


Address	:	LONDON and BASILDON�


Telephone	:	020�   


Dates	:	October, 2000 - 


Job Title	:	Senior Software Engineer


Hardware/Operating Systems/Languages	:	IBM AS/400 / OS/400 / RPG/400�IBM iSeries / OS/400 / RPG/400�PC / Windows / VB





Experience





IRIS Insurance Package - I was employed on a permanent basis to do IRIS Support. The duties involved investigation of error reports, and also a considerable amount of project work, as the RPG resources in the IRIS Support team were required to do any RPG enhancements. IRIS has a GUI written in Visual Basic, and I received VB cross-training and am currently coming up to speed on the IRIS GUI, which is a substantial collection of object oriented Visual Basic projects. I have strong SQL skills, which are equally useful as an iSeries investigative tool, and for accessing the IRIS database from the IRIS GUI. I enjoy investigating database problems and I am highly successful at diagnosing and fixing them. I also enjoy writing and amending programs, but I delegate some of the coding to other team members after I have investigated a problem and specified what needs to be changed.


Change Control - IRIS uses Thenon as its change control package for iSeries code, and I have acquired a programmer's working knowledge of Thenon. The VB code is controlled using Subversion (SVN) and the IRIS GUI projects use the Windows Tortoise client in conjunction with SVN.


Training – I do some unofficial mentoring of other RPG programmers, and I spent 3 weeks in India during 2006, where I introduced some RPG programmers employed in our Indian division to IRIS. I have continued to mentor them since returning to the UK, and expect to return to India from time to time as the need arises.


Courses – I attended a Learning Tree Visual Basic course; and at my own expense, I completed two units from the Open University’s Computing for Commerce and Industry postgraduate programme: Relational Database Systems and Object Oriented Software Development.


Microcomputers - My iSeries connection was via a PC running IBM Client Access. In addition to this software, I used Microsoft Word, Excel, Outlook, and to a lesser degree, Access. Functions such as time recording and project tracking and accounting were handled by SAP, of which I have a user’s knowledge.


�
Helen E. Stephenson.


EMPLOYMENT HISTORY





Company Name	:	Diners Club International


Address	:	10th Floor�St Martins House�1 Hammersmith Grove�LONDON�W6 0NY


Telephone	:	020�7500 5000


Dates	:	July, 1992 - December, 1999


Job Title	:	Analyst/Programmer


Hardware/Operating Systems/Languages	:	IBM AS/400 / OS/400 / RPG/400





Experience





CHAMPS Charge Card System - I was employed on a contract basis to further develop the software used by Diners Club in the UK and make it suitable for Diners Club franchises in other parts of the world to use. Installations I participated in included those in Germany, Canada, the UK and the Benelux Countries. I was the reporting Subject Matter Expert, which encompassed internal MIS (Management Information Systems) and customer�visible reporting supplementary to statements. In Canada, reports sent out to clients must be provided in the language chosen by the company taking the reports, so I developed a multi-lingual capability. I did much of the design work on the Canadian project, and had a second programmer to assist me with the programming. I subsequently produced a formal test plan and designed test data for proving the system. During User Acceptance Testing of the UK and Benelux systems, I was heavily involved in reconciling reports and spent a great deal of time investigating and resolving user problems. I often found problems elsewhere in CHAMPS in the course of investigating reporting problems. Some of CHAMPS is written in COBOL, and I occasionally maintained a COBOL program.


Operations Support - I was a member of the out-of-hours support team, and once every two months I provided a week of front-line operations support cover for all subsystems on all the installed sites. Some of this cover was on an on�call basis, but as CHAMPS installations became more numerous, I worked a night shift during my rostered week, and only provided on�call cover at the weekend. I also worked evening shifts from time to time. I was permanently on�call for escalation of issues within my Subject Matter Area. Initially, I was issued with a mobile telephone and a laptop computer equipped to dial into the office AS/400 to enable me to carry out my support functions. Later I was able to load software onto my own PC to save carrying a laptop home.


Administration - the CHAMPS project is too large for one person to carry out all the database administration tasks. I have had responsibility for maintaining system tables and for policing the change control system. This latter task involves following up all items checked in after a change which are not then shipped to appropriate client sites within a reasonable period.


Change Control - I provided integrity checking of software being scheduled for installation to ensure that such software shipments contained all related objects. I periodically checked the integrity of production object libraries to ensure that versions in use were as expected.


Microcomputers - For five years I had an Apple Mac running Interaxcess to connect to the AS/400; then I was switched to a PC running Rumba for AS/400 connectivity. In addition to this software, I also used Microsoft Word and Excel; Lotus cc:Mail; and Microsoft Outlook.


Synon - Both Synon/1 and Synon/2 are used by Diners Club. I have made some minor changes in Synon/2 programs, and towards the end of 1997 I attended five days of Synon/2 training and hope to utilise my improved knowledge of this product. I am familiar with the tools in Synon/1, and have made extensive use of the library list, object list and member list functions provided by this product.
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EMPLOYMENT HISTORY

















My employment history prior to July 1992 is available from my website and can be viewed by visiting http://www.wuronga.me.uk/helen/work.html.





